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Follow Up Marketing Survey

Question Answer

Gender Female

Age Group 25 - 35

Name of product or
service: Aroma Perfume

Overall, how
satisfied are you

with the product or
service?

Very Satisfied

Did our product or
service meet your

expectations?
Yes

Would you
recommend this

product or service
to a friend?

Yes

What aspect of the
product or service

were you most
satisfied by?

Quality

What aspect of the
product or service

were you least
satisfied by?

Other
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Question Answer

Other: Please
explain I never have any problems in store, no complaints whatsoever

Any other
comments:

Really enjoy visiting your shop every week. Always new products
and the staff are great

Interviewer details

Question Answer

Interviewer name Barry Smiley

Contact number 01234 56789

Email address barrysm123@gmail.com
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